MORAL HOME FOR THE AGED SICK LIMITED
No. 1 Jalan Bilal (Off Bedok Road), Singapore 468854
Tel: 6442 2268  Fax: 6443 6445
GST REG NO. 201014368N

ADMISSION POLICY & PROCESS

Admission Process Private and subsidized resident will be assessed by Chief Nurse/ Nurse Manager/ Case Manager
Medical Social Worker prior to admission and resident are to submit their latest Medical Report/ X-ray

before or upon admission.

Upon confirmation of admission, the following fees are to be paid by PayNow (UEN 201014368N) or cash.

1) Deposit — the amount depends on resident's category (non-subsidized which is refundable upon
discharge), to be paid before the day of admission.

2)  One month nursing fee (pro-rated for current month), to be paid before/on the day of admission.

Admission Timing Monday (10.00am to 11.30am), Thursday (10.00am to 4.00pm), Friday (10.00am to 11.30am)

Discharge Two weeks' advance written notice is required for discharge of resident, failing which we will charge an
additional 14 days of nursing fees from the day of discharge.

Nursing Fee $87 to $162 per day depending on resident's category and subsidy tier.

The nursing fee covers nursing care, all meals, daily laundry, in-house doctor's consultation fee,
standard medication, special feeds such as thickener & standard milk feed, transport (shared/MH’s
transport) for doctor’s appointments (with next-of-kin’s company).

Escort service may be chargeable @ $30/hr (subject to manpower availability).
The Home's nursing fee is to be paid in advance by the second week of each month.

Resident's original NRIC will be safe-kept with the Home in accordance with the Home's policy
and a duplicate copy of the decision maker's NRIC must be given to Moral Home.

Category Nursing Fee Nursing Fee
(Singaporean/Singapore Permanent Resident before subsidy, (Private, wef 01 July 2025)
wef 01 July 2025)
1 $ 87/ per day $ 112/ per day
2 $ 122/ per day $ 123/ per day
3 $ 138/ per day $ 152/ per day
4 $ 153/ per day $ 162/ per day
Upon Admission Admission Medical check-up by our locum doctor within 48 hours of admission. (Per MOH'’s
requirement)
Quarterly physical Every 3 monthly assessment. (Per MOH’s requirement)
MH’s Doctor | Assessment
Assessment
Weekly As and when the resident requires medical attention.
Tele-consult (ad-hoc)

Note: In the case of specialized treatment, family members / caregivers are responsible for sending the resident to the
respective specialists.

For application of PGDAS (Pioneer Generation Disability Assistance Scheme) $150 - $200 per assessment
MH’s Doctor "3 corify Severe Disability Assessment fee;
Assessment
F:i?:l (éo be For application of $250 - $300 per assessment
paid by IDAPE/ELDERFUND MEDISAVE CARE/ELDERSHIELD/CARESHIELD
Resident/Next-
of-Kin) -

Medical Form etc $200 - $250

Note: To certify resident’s mental capacity, next-of-kin needs to arrange for a private registered medical practitioner.
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https://www.google.com/search?cs=0&sca_esv=7629c63154606f1e&q=registered+medical+practitioner&sa=X&ved=2ahUKEwjVxvaNnJGOAxUawjgGHQMfPJgQxccNegQIBxAB&mstk=AUtExfBmDgwerNrGm2VT4whYRLletckxdzvV7B824L4r8OOa-l3sAVk1iEoy3OgpLxlghYC2KL5MZ2ThuvYliWblCwdjmM4V6Ue5v_fBTzWQDA513MU3rdSSmMC7PAkuo35bLT8&csui=3

Nursing Care 24/7 nursing coverage.

Meals

The Home provides Breakfast, Lunch, Tea Break, Dinner and Supper daily to the residents at the following hours:

7.00am to 8.00am Breakfast
11.15pm to 12.15pm Lunch
1.30pm to 2.00pm Tea
4.15pm to 5.15pm Dinner

6.15pm to 6.45pm Supper

Visiting Hours 10.00am to 1.00pm (last booking at 12.30pm)

Clothing

2.00pm to 5.00pm (last booking at 4.30pm)
* Once a day with prior appointment. Walk-in may not be entertained.

* Please avoid visiting between 1.00pm to 2.00pm (Diaper changing & staffs’ lunch time)

Resident is required to bring 3 to 5 sets of comfortable home clothes upon admission. Resident/Next-of-Kin is
required to replace new sets when needed.

Other items to bring along upon admission are as follows:

1.

2
3.
4

Three sets of small face towels and large bath towels.
A pair of comfortable footwear.
Jacket, if available.

Thermal mug (small and light) with name written, if available.

Important to note:

Moral Home focuses on nursing care for residents. We include group exercises and activities on most weekdays. However,
participation in exercises/activities will base on the individual's health and willingness to participate.

Subsidy/deviation of Nursing Fee is determined by Agency For Integrated Care (AIC) will valid for max 2 years. After which,
AIC will reassess and renew the subsidy. Family members income will determine the subsidy amount.

Upon Admission the clinical team will monitor resident closely for 2 weeks and inform NOK, if the RAF needs to be revised to
higher category (Category 4 is the highest). Revision to a higher category means that the nursing fee will be charged higher.

Medication — It is compulsory to switch to ConviDose service (ConviDose™ is a service that helps to pack the right amount of
medicine into each sachet accordingly). There will be a service charge of $10.00 per 2 weeks which will be borne by you.

Upon successful application of a subsidy (such as Pioneer Generation CareShield, Eldershield, Elderfund/ Interim Disability
Assistance Programme for the Elderly [IDAPE]) through Moral Home, the amount must be credited to MH's account, together
with other successful grants applied before admission, to cover monthly nursing fees. (not applicable to Respite Care)

Resident will be excluded from indoor and outdoor activities conducted by us, the volunteers and donors, if the Consent Form
for “Waiver of Liability for participation of activities” and “Photo of Media Release” is not signed and submitted. MH'’s reserved
the right to share the photos with donors and publish them in our/their newsletters/ annual reports.

Visitors are not allowed to visit resident at the ward without permission from the nurse in-charge.

For Long-Term Residents
In the event that there are outstanding nursing fees and Next-of-Kin is uncontactable, Moral Home will collect all future
government grants on behalf of the residents, to defray the monthly Nursing Fee.

For safety and well-being of our residents and staff, Moral Home reserved the right to put up transfer of resident, if Resident
/Resident’s Next-of-Kin is uncooperative and does not comply to our rules and regulations.
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